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`mÌm EO|gr VWm n ©̀Q>Z g§MmbZ ì`dgm` 

TRAVEL AGENCY AND TOUR OPERATION BUSINESS 
 
{ZYm©[aV g_` : 3 KÊQ>o   A{YH$V_ A§H$ : 60 

Time allowed : 3 hours Maximum Marks : 60 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 11 h¢ & 

 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS >Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥ð> na 
{bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >25 àíZ h¢ & 

 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, àíZ H$m H«$_m§H$ Adí` {bI| & 

 Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU nydm©• 
_| 10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo 
Am¡a Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 11 printed pages. 

 Code number given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 

 Please check that this question paper contains 25 questions. 

 Please write down the Serial Number of the question before 

attempting it. 

 15 minute time has been allotted to read this question paper. The question 

paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 

students will read the question paper only and will not write any answer on 

the answer-book during this period. 
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gm_mÝ` {ZX}e : 

(i) àíZ -nÌ H$mo Ü`mZ go n{‹T>E & àË`oH$ IÊS> Ho$ g^r àíZ A{Zdm`© h¢ & narjmWu {hÝXr Am¡a 
A§J«µoOr XmoZm| ^mfmAm| H$mo _mÜ`_ Ho$ ê$n _| AnZm gH$Vo h¢, {Og_| nm[a^m{fH$ eãX A§J«oµOr 
_| {bIo OmZo Mm{hE & 

(ii) IÊS> H$  – àíZ g§»`m 1 – 10 ~hþ{dH$ënr` àíZ h¢, àË`oH$ àíZ Ho$ {bE 1 A§H$ {ZYm©[aV 
h¡ & 

(iii) IÊS> I  – àíZ g§»`m 11 – 14 bKw-CÎmar` àíZ h¢, àË`oH$ àíZ Ho$ {bE 2 A§H$ 
{ZYm©[aV h¢ & àË`oH$ àíZ H$m CÎma 30  – 40 eãXm| go A{YH$ Z hmo & 

(iv) IÊS> J  – àíZ g§»`m 15 – 19 ^r bKw-CÎmar` àíZ h¢, àË`oH$ àíZ Ho$ {bE 3 A§H$ 
{ZYm©[aV h¢ & àË`oH$ àíZ H$m CÎma 60  – 70 eãXm| go A{YH$ Z hmo & 

(v) IÊS>> K  – àíZ g§»`m 20 – 22 ^r bKw-CÎmar` àíZ h¢, àË`oH$ àíZ Ho$ {bE 4 A§H$ 
{ZYm©[aV h¢ & àË`oH$ àíZ H$m CÎma 80  – 100 eãXm| go A{YH$ Z hmo & 

(vi) IÊS> L>  – àíZ g§»`m 23 – 25 XrK©-CÎmar` àíZ h¢, àË`oH$ àíZ Ho$ {bE 5 A§H$ 
{ZYm©[aV h¢ & àË`oH$ àíZ H$m CÎma 110  – 150 eãXm| go A{YH$ Z hmo & 

General Instructions : 

(i) Read the paper carefully. All questions in each part are compulsory. 

Students may use bilingual media (both English and Hindi) for writing in 

which technical terms should be written in English medium. 

(ii) Part A – Questions no. 1 – 10 are multiple choice questions, carrying  

1 mark each. 

(iii) Part B – Questions no. 11  14 are short answer questions, carrying   

2 marks each. Answer to each question should not exceed 30   40 words. 

(iv) Part C – Questions no. 15  19 are also short answer questions, carrying  

3 marks each. Answer to each question should not exceed 60   70 words. 

(v) Part D – Questions no. 20  22 are also short answer questions, carrying  

4 marks each. Answer to each question should not exceed 80   100 words. 

(vi) Part E – Questions no. 23  25 are long answer questions, carrying   

5 marks each. Answer to each question should not exceed 110   150 words. 
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IÊS> H$ (àË`oH$ 1 A§H$) 
PART A (1 mark each) 

~hþ{dH$ënr` àíZ 
Multiple Choice Questions 110=10 

1. Wm°_g Hw$H$ Zo {díd Ho$ àW_ AÝVam©îQ´>r` g_mdoer n`©Q>Z (Inclusive Tour) H$mo 
__________ VH$ g§Mm{bV (Conducted) {H$`m &  

(H$) B§½b¢S> go no[ag (England to Paris) 

(I) B§½b¢S> go amo_ (England to Rome) 

(J) B§½b¢S> go dmqeJQ>Z S>r.gr. (England to Washington DC) 

(K) B§½b¢S> go ZB© {Xëbr (England to New Delhi)  

Thomas Cook conducted the world’s first international inclusive tour 

from   

(a) England to Paris  

(b) England to Rome  

(c) England to Washington DC 

(d) England to New Delhi  

2. A_o[aH$Z EŠgàog {H$g àH$ma H$s Q́>¡dob EOoÝgr h¡ ?  

(H$) _oJm (Mega) 

(I) arOZb (Regional)  

(J) H$m°Ýgmo{Q>©`_ (Consortium)  

(K) BpÝS>noÝS>oÝQ> EOoÝgrµO 

Which type of travel agency is American Express ?  

(a) Mega  

(b) Regional  

(c) Consortium  

(d) Independent agencies  
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3. E.gr.Ama.AmB©.Eg.Eg. (ACRISS) h¡  

(H$) EOoÝgr Am°\$ H$ma aoÝQ>b BÊS>ñQ´>r {gñQ>åg EÊS> ñQ>¡ÊS>S²>©g (Agency of Car 

Rental Industry Systems and Standards)  

(I) EbmEÝg Am°\$ H$ma aoÝQ>b BÊS>ñQ´>r {gñQ>åg EÊS> ñQ>¡ÊS>S²>©g (Alliance of Car 

Rental Industry Systems and Standards)   

(J) Egmo{gEeZ Am°\$ H$ma aoÝQ>b BÊS>ñQ´>r {gñQ>åg EÊS> ñQ>¡ÊS>S²>©g (Association of 

Car Rental Industry Systems and Standards)  

(K) EH«o${S>Q>oeZ Am°\$ H$ma aoÝQ>b BÊS>ñQ´>r {gñQ>åg EÊS> ñQ>¡ÊS>S²>©g (Accreditation of 

Car Rental Industry Systems and Standards)  

ACRISS is    

(a) Agency of Car Rental Industry Systems and Standards  

(b) Alliance of Car Rental Industry Systems and Standards  

(c) Association of Car Rental Industry Systems and Standards  

(d) Accreditation of Car Rental Industry Systems and Standards  

 

4. ñQ>ma H«y$µOog H$m dM©ñd {H$g ~mµOma na h¡ ?  

(H$) Jë\$ (Gulf) 

(I) E{e`m n¡{g{\$H$ (Asia Pacific)  

(J) Zm°W© A_o[aH$m Ed§> H$ZmS>m (North America and Canada) 

(K) Am°ñQ´>o{b`m (Australia)  

Which market is dominated by Star Cruises ?  

(a) Gulf  

(b) Asia Pacific  

(c) North America and Canada  

(d) Australia  



281 5 P.T.O. 

5. Qy>a `mÌm H$m`©H«$_ (Tour Itinerary) _| B©.Q>r.S>r. (ETD) Š`m h¡ ?     

(H$) EñQ>r_oQ>oS> Qy>a {S>nmM©a (Estimated Tour Departure)   

(I) EñQ>r_oQ>oS> Q>mB_ Am°\$ {S>nmM©a (Estimated Time of Departure)  

(J) EñQ>r_oQ>oS> Q>mB_ BZ S>oñQ>rZoeZ (Estimated Time in Destination) 

(K) EñQ>r_oQ>oS> Q>mB_ BZ S>oëhr (Estimated Time in Delhi)   

What is ETD in tour itinerary ?   

(a) Estimated Tour Departure  

(b) Estimated Time of Departure  

(c) Estimated Time in Destination  

(d) Estimated Time in Delhi  

 

 

6. `mÌm H$m`©H«$_ (Itinerary) EH$ n`©Q>Z H$m ©̀H«$_ h¡ {Oggo __________ H$s gyMZm {_bVr 
h¡ &   

(H$) {V{W, {Xdg Ed§ eha (Date, Day and City) 

(I) Ho$db ^moOZ (Only Meals)  

(J) Ho$db {V{W (Only Dates) 

(K) Ho$db n[adhZ (Only Transportation)  

Itinerary is a tour programme which provides information on __________ .   

(a) Date, Day and City  

(b) Only Meals  

(c) Only Dates  

(d) Only Transportation  



281 6 

7. gå_obZ Ho$ nhbo d ~mX _| n`©Q>Z ñWbm| Ho$ ^«_U H$m H$m`©H«$_ ___________ _| gpå_{bV 
hmoVm h¡ &   

(H$) \o$ar godmAm| (Ferry Services)  

(I) Amdmg (Accommodation)  

(J) ~r_m (Insurance)  

(K) H$m ©̀H«$_ godmAm| (Event Services)  

Pre and post conference sightseeing programmes are included in 

___________ .  

(a) Ferry Services  

(b) Accommodation  

(c) Insurance  

(d) Event Services  

 

8. _____________________ `mÌm n¡Ho$O H$s àË`j bmJV (Direct Cost) _| gpå_{bV  
h¡ &  

(H$) {dnUZ Am¡a {~H«$s H$mo ~‹T>mdm XoZm (Marketing and Sales Promotion) 

(I) Amdmg Ed§ ñWmZmÝVaU (Accommodation and Transfer)  

(J) EOoÝQ> H$_reZ Ed§ àmoËgmhZ `mÌm (Agent Commission and Incentive 

Travel) 

(K) {dÚwV² Ed§ Xÿa^mf {~b (Electricity and Telephone Bill)  

______________________ is included in Direct Cost of Tour Package.   

(a) Marketing and Sales Promotion  

(b) Accommodation and Transfer  

(c) Agent Commission and Incentive Travel  

(d) Electricity and Telephone Bill  
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9. {H$g g§JR>Z H$s ñWmnZm Bg CÔoí` Ho$ gmW H$s JB© {H$ ^maV _| gmh{gH$ n`©Q>Z H$s Agr_ 
j_Vm Ho$ à{V OmJê$H$Vm CËnÞ hmo ? 

(H$) Q>r.E.E\$.AmB©. (TAFI) 

(I) AmB©.E.Q>r.E. (IATA) 

(J) `y.E\$.Q>r.E.E. (UFTAA)  

(K) E.Q>r.Amo.E.AmB©. (ATOAI)  

Which organisation was founded with the aim to create awareness about 

the immense potential for adventure tourism in India ?   

(a) TAFI 

(b) IATA 

(c) UFTAA 

(d) ATOAI  

10. {ZåZ{b{IV _| go A_o[aH$Z ñQ>r_{en EÊS> Qy>[añQ> EOoÝQ²>g Egmo{gEeZ (American 

Steamship and Tourist Agent’s Association) Ho$ ê$n _| 1931 _| {H$g g§JR>Z H$s 
ñWmnZm H$s JB© ?  

(H$) E.Eg.Q>r.E. (ASTA) 

(I) E\$.EM.Ama.E.AmB©. (FHRAI)  

(J) dëS>© Q´>¡dob EOoÝQ²>g Egmo{gEeÝg EbmEÝg (World Travel Agents 

Associations Alliance)  

(K) \o$S>aoeZ Am°\$ BÝQ>aZoeZb `yW Q´>¡dob Am°J©ZmBµOoeZ (Federation of 

International Youth Travel Organisation)   

Which of the following organisations was founded in 1931 as the American 

Steamship and Tourist Agent’s Association ?  

(a) ASTA 

(b) FHRAI  

(c) World Travel Agents Associations Alliance  

(d) Federation of International Youth Travel Organisation 
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IÊS> I$ (àË`oH$ 2 A§H$) 
PART B (2 marks each) 24=8 

 

11. E`abmBZ H$_reZ H$mo {ZH$mb XoZo go Q´>¡dob EOoÝgr ì`mnma na H¡$go Aga n‹S>m h¡ ?   

   AWdm 

 Q´>¡dob EOoÝgr Š`m h¡ ? 
How has elimination of airline commission impacted the travel agency 

business ?  

             OR 

What is a travel agency ?  

 
12. VH$ZrH$s `mÌm H$m`©H«$_ (Technical Itinerary) Š`m h¡ ?   

   AWdm 

 ~g S´>mBda `mÌm H$m`©H«$_ Š`m h¡ ?  
What is a technical itinerary ?  

             OR 

What is a bus driver itinerary ?  

13. Or.S>r.Eg. (GDS) Ho$ Cn`moJ Ho$ {H$Ýht Xmo bm^m| H$s gyMr ~ZmBE &   

   AWdm 

 {H$Ýht Mma Q́>¡dob EOopÝg`m| Ho$ Zm_ {b{IE &  

Enlist any two benefits of using GDS.  

             OR 

Name any four travel agencies.   

14. gr.Ama.Eg. Ed§ Or.S>r.Eg. (CRS and GDS) _| A§Va ñnîQ> H$s{OE &   

   AWdm 

 Or.AmB©.Q>r. (GIT) Š`m h¡ ?  
Differentiate between CRS and GDS. 

            OR 

What is GIT ?  
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IÊS> J$ (àË`oH$ 3 A§H$) 
PART C (3 marks each) 35=15 

15. D$Üdm©Ya EH$sH$aU (Vertical Integration) H$mo n`©Q>Z CÚmoJ Ho$ Cn ẁº$ CXmhaUm| g{hV 
ñnîQ> H$s{OE &   

Explain Vertical Integration with suitable examples from the tourism 

industry.  

16. BŠH$sgdt (21st) eVmãXr _| Q´>¡dob EOoÝgr (Travel Agency) Ho$ ~XbVo ñdê$n H$s 
ì`m»`m H$s{OE &   

Explain the Changing Face of Travel Agency in the 21st century.  

17. b§~r Xÿar Ho$ {d_mZ H$s ì`m»`m H$s{OE Am¡a BgHo$ bm^ {b{IE &  

Explain the Long Range Aircraft and its benefits.  

18. `mÌm H$m`©H«$_ H$s ê$naoIm ~ZmZo (Designing) _| {H$Z-{H$Z ~mVm| H$m Ü`mZ aIm OmVm h¡ ?  

What are the points of consideration in designing an itinerary ?   

19. Or.AmB©.Q>r. (GIT) Ed§ E\$.AmB©.Q>r. (FIT) Qy>a n¡Ho$Om| H$s ê$naoIm ~ZmZo _| `mÌm g§MmbH$ 
H$m¡Z-go Cnm` H$aVm h¡ ?   

                 AWdm 

 AZwajr Qy>a (Escorted Tour) Ed§ ñdV§Ì Qy>a (Independent Tour) _| A§Va ñnîQ> 
H$s{OE &  

What measures does a tour operator take in designing GIT and FIT tour 

packages ?  

                    OR 

Differentiate between Escorted Tour and Independent Tour.   
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IÊS> K$ (àË`oH$ 4 A§H$) 
PART D (4 Marks Each) 43=12 

 

20. ^maV Ho$ amîQ´>r` amO_mJ© àm{YH$aU na {Z~ÝY {b{IE &   

   AWdm 

 ‘‘H«y$µO nyao {díd _| AdH$me CÚmoJ H$m g~go µÁ`mXm J{Verb Ed§ g~go VoµOr go ~‹T>Zo dmbm 

Ad`d (component) h¡ &’’ Bg H$WZ H$s ì`m»`m H$s{OE &   

Write an essay on the National Highway Authority of India.  

                        OR 

‘‘Cruise is one of the most dynamic and fastest growing components of the 

leisure industry worldwide.’’ Explain this statement.   

 

21. `mÌm MmbH$ Ho$ ì`mnma _| Cn`moJ H$s OmZo dmbr µH$s_V-{ZYm©aU aUZr{V`m| H$s ì`m»`m 

H$s{OE &   

               AWdm 

 `mÌm H$s bmJV go Amn Š`m g_PVo h¢ Ed§ `mÌm bmJV H$s JUZm H¡$go H$s OmVr h¡ ?  

Explain the pricing strategies used in the tour operator’s business.  

             OR 

What do you mean by tour costing and how is tour costing calculated ?  

 

22. A_oS>g Or.S>r.Eg. (Amadeus GDS) na {Q>ßnUr {b{IE &   
Write a note on Amadeus GDS.  
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IÊS> L>$ (àË`oH$ 5 A§H$) 
PART E (5 marks each) 53=15 

23. H$_reZ (Commission) Š`m h¡ ? Q´>¡dob EOoÝgr H$s H$_mB© go H$_reZ (commission) 

H¡$go gå~pÝYV h¡ ?   
What is Commission ? How is Commission related with Travel Agency 

Earnings ?  

24. n¡Ho$O Qy>a Ho$ KQ>H$m| (components) H$m {dñVmanyd©H$ dU©Z H$s{OE &   

   AWdm 

 n`©Q>Z {ddaU nwpñVH$m (Brochure) Š`m h¡ ? n ©̀Q>Z {ddaU nwpñVH$m Ho$ {dH$mg ñVam| H$mo 
ñnîQ> H$s{OE &   
Elaborate the components of a Package Tour.  

          OR 

What is a Tour Brochure ? Explain the stages of developing a tour 

brochure.  

25. ^maV _| n`©Q>Z {d^mJ Ûmam Q´>¡dob EOoÝgr Ho$ AZw_moXZ Ho$ {bE _hÎdnyU© {Z`_m| H$m dU©Z 
H$s{OE &   

Describe the important rules for approval of a Travel Agency in India by 

the Department of Tourism.  

  900 


