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Read the paper carefully. All questions in each part are compulsory.
Students may use bilingual media (both English and Hindi) for writing in
which technical terms should be written in English medium.

Part A — Questions no. 1- 10 are multiple choice questions, carrying
1 mark each.

Part B — Questions no. 11 — 14 are short answer questions, carrying
2 marks each. Answer to each question should not exceed 30 — 40 words.

Part C — Questions no. 15 — 19 are also short answer questions, carrying
3 marks each. Answer to each question should not exceed 60 — 70 words.

Part D — Questions no. 20 — 22 are also short answer questions, carrying
4 marks each. Answer to each question should not exceed 80 — 100 words.

Part E — Questions no. 23 — 25 are long answer questions, carrying
5 marks each. Answer to each question should not exceed 110 — 150 words.



TUg & (T 1 37%h)
PART A (1 mark each)

EREEIICRE

Multiple Choice Questions 1x10=10
1. 98 F 4 fova & yom F<isd wHERf W¥ed (Inclusive Tour) i
T g1ierd (Conducted) TR |
(%) wig ¥ YR (England to Paris)
(@) %is ¥ UM (England to Rome)
()  $wis W AIRATEA €L, (England to Washington DC)
(9) g § 3 faoat! (England to New Delhi)

Thomas Cook conducted the world’s first international inclusive tour

from

(a) England to Paris

(b)  England to Rome

(c) England to Washington DC
(d) England to New Delhi

2. e aEyT fohg TR HI 3 Tt 7 2
(%) WM (Mega)
(@) {99 (Regional)
(1) wiEIEIH (Consortium)
(7) sfeueme Tl
Which type of travel agency is American Express ?
(a) Mega
(b)  Regional
(c) Consortium

(d) Independent agencies
281 3 P.T.O.
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T #1377, 371,744, (ACRISS) 2

(%) TI A SR Fed e foery we wuegd (Agency of Car
Rental Industry Systems and Standards)

(@) TUAUH A% SR ea USH! e we wuegd (Alliance of Car
Rental Industry Systems and Standards)

() THIRHEEH A% $R <o VS Gy We ¥WUegd (Association of
Car Rental Industry Systems and Standards)

(F) TshSIM 311 $R T2 UL foreery We wUegd (Accreditation of
Car Rental Industry Systems and Standards)

ACRISS is

(a)
(b)
(c)
(d)

Agency of Car Rental Industry Systems and Standards
Alliance of Car Rental Industry Systems and Standards
Association of Car Rental Industry Systems and Standards

Accreditation of Car Rental Industry Systems and Standards

R %8 1 a5 fohd IR W g 2

()
(

()
(%)

g

Q)

% (Gulf)
ufyrrn 3fEfhep (Asia Pacific)
LR e Tg 18T (North America and Canada)

347'@'%’&'[ (Australia)

Which market is dominated by Star Cruises ?

(a)
(b)
(c)
(d)

Gulf
Asia Pacific
North America and Canada

Australia
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T AT 1A (Tour Itinerary) § 3.8.81. (ETD) 1 g ?

(&) TES « feur= (Estimated Tour Departure)

(@) TEAHCE 2180 3% fSurei (Estimated Time of Departure)
(1)  TEHEE 2EH 31 SEHIH (Estimated Time in Destination)
(‘6[) @'ﬁ%@ FES RS @qu (Estimated Time in Delhi)

What is ETD in tour itinerary ?

(a)  Estimated Tour Departure

(b)  Estimated Time of Departure

(c)  Estimated Time in Destination

(d) Estimated Time in Delhi

I HRIHA (Itinerary) Th T HHA 8 oo™ &1 e T

() fafyr, feam wd 8T (Date, Day and City)

(@) hdat WIS (Only Meals)
() ket fafY (Only Dates)
() et gR@sd (Only Transportation)

Itinerary is a tour programme which provides information on
(a) Date, Day and City

(b)  Only Meals

(¢)  Only Dates

(d)  Only Transportation
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T o Ugd d 91¢ H Fed TIA] o YHUT 1 hEIHH T gfeyfera
BT R |

()

o

(
(
(

Q)

)
)

B Taa (Ferry Services)
HATEE (Accommodation)

4T (Insurance)
HR%HH T3 (Event Services)

Pre and post conference sightseeing programmes are included in

(a)
(b)
(c)
(d)

Ferry Services
Accommodation
Insurance

Event Services

I Yohst Sl IcI& AT (Direct Cost) B &ftdferd

foaum 3 forshl =t sr@Tan & (Marketing and Sales Promotion)
ATa™H Q_q' TYTAT-dAUT (Accommodation and Transfer)

TS HUITM TI WcdTEd I (Agent Commission and Incentive

Travel)

fagd wa @ f9a (Electricity and Telephone Bill)

is included in Direct Cost of Tour Package.

(a)
(b)
(c)
(d)

Marketing and Sales Promotion
Accommodation and Transfer
Agent Commission and Incentive Travel

Electricity and Telephone Bill
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Torg G <Al TATYAT 39 329 o A1 <l T8 foh YR H Arefyes wieq i srfim
&THdT o fd SIT&Eehdl 3¢9 &l ?

(%) dTTH.3TE. (TAFD)
(@) SME.T.AT (IATA)

(M)  FU.E.TU. (UFTAA)
(F) WALIAT3IE. (ATOAI)

q9

Which organisation was founded with the aim to create awareness about
the immense potential for adventure tourism in India ?

(a) TAFI
(b) IATA
(c0 UFTAA
(d) ATOAI

frafafea & & smfehd wWMlm we e Toed THIRMUHE (American
Steamship and Tourist Agent’s Association) & ®9 " 1931 1 fopm Ted i
TYTAT Y T 2

(%) Tuwa. .U (ASTA)
(@) TUH.TI.ANT.3ME. (FHRAI)
(M) FeE dow @*Z\T‘l T TATGE  (World Travel Agents

Associations Alliance)

(F) HS@E Ah  FeIHd BR ddd ARSI (Federation of

International Youth Travel Organisation)

Which of the following organisations was founded in 1931 as the American
Steamship and Tourist Agent’s Association ?

(a) ASTA
(b) FHRAI
(c) World Travel Agents Associations Alliance

(d)  Federation of International Youth Travel Organisation
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QU W@ (T 2 37h)
PART B (2 marks each) 2x4=8

11.  TRAATEH HHITH ol Fehted ¢4 8 a9l TA-E1 AR Wy 37 IS 8 2
Jrra

S TSHT R 2

How has elimination of airline commission impacted the travel agency
business ?

OR
What is a travel agency ?

o

12.  dehdIeh! AT SRIshA (Technical Itinerary) <11 22

AT

Y STZR AT hIAhH T 7 ?
What is a technical itinerary ?
OR

What is a bus driver itinerary ?

13. S.EL.Td. (GDS) % 3T o foheal g ATHI hl = SHRT |
AYAT

fehrdl TR ot Wit = A faRau |
Enlist any two benefits of using GDS.
OR

Name any four travel agencies.
14. €I.3T.TH. T S1.E.TH. (CRS and GDS) § 3T ¥ HIMT |
HAAAT
Sft.31mE &Y. (GIT) 1 8 ?
Differentiate between CRS and GDS.

OR
What is GIT ?

281 8



QUE T (TAh 3 k)
PART C (3 marks each) 3x5=15

15. SEATER THIHW (Vertical Integration) sl T 3TN & 39F<h 3SR Afgd
LS Elsll\aQ |
Explain Vertical Integration with suitable examples from the tourism

industry.

16. sFhrEdl (215Y) waed W d9d T (Travel Agency) % dgad &Y <l
AT HIT |

Explain the Changing Face of Travel Agency in the 215t century.

17. @t gl & o 6 = Hi 3R 36 amw fafag |

Explain the Long Range Aircraft and its benefits.

18.  ITAT HsHA hl ®R@T s (Designing) H Toh-foh aIrdi &1 &= wan Sran @ 2

What are the points of consideration in designing an itinerary ?

19. S.3E.&. (GIT) W@ T%.3TE.4. (FIT) R Yohall hl TRET §9H § A1 HaTersh
HI4-H I Rl g ?

AT

313,'{?5ﬁ & (Escorted Tour) QH Hda & (Independent Tour) T 3 W

S |

What measures does a tour operator take in designing GIT and FIT tour

packages ?
OR

Differentiate between Escorted Tour and Independent Tour.
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WU T (TAH 4 3%h)
PART D (4 Marks Each) 4x3=12

20. YA o TS TET gTfereRtor W fere fafan |

AT

“Bo Q forwd T STSRI I T HoH FAGT (AR T HoH il § dg Jre
31999 (component) ® |” 30 T sl SRS HIWT |

Write an essay on the National Highway Authority of India.
OR

“Cruise is one of the most dynamic and fastest growing components of the
leisure industry worldwide.” Explain this statement.

21. I I o SAMUR H IFANT hl IH Il Faa-Fafor wrifei i samen
HIf |

HYAT

AT <l AT & MY AT TSI & U AT ARG <hl TTUHT et T STt & 2
Explain the pricing strategies used in the tour operator’s business.
OR

What do you mean by tour costing and how is tour costing calculated ?

22. 3WeH S.€.WH. (Amadeus GDS) R fewoft feflgu |
Write a note on Amadeus GDS.
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WIE T (TTh 5 3h)
PART E (5 marks each) 5x3=15

23. HHIYA (Commission) T % ? EOIQ'I Q\rl-%lhl =) cbl-ll’sc g HHTH (commission)
Sy grafa § ?

What is Commission ? How is Commission related with Travel Agency
Earnings ?

24. oSl T THI (components) T FdRgEH U HIfT |
arera

e foator gt (Brochure) 31 8 ? Wie foawer gfeqent o foehr Tl i
g T |

Elaborate the components of a Package Tour.

OR

What is a Tour Brochure ? Explain the stages of developing a tour
brochure.

25. YR H WA fI9T g da Todt o 3TIHIGH o 7T wewaqu fRmi @1 v
i |

Describe the important rules for approval of a Travel Agency in India by
the Department of Tourism.
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